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8 Mile Corridor Keeper Program

Existing Code Enforcer Feedback

Ferndale
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Karen Blair
Number of Officers
Two
Issued Equipment
Cars

ID
Training

On the job
Previous experience

Procedures
The two coder enforcers follow a schedule that is divided into five days.  One enforcer handles the odd addresses and other handles the even addresses.  If a violation is determined, the code enforcer will try to make personal contact.  If the property owner or manager is unavailable, the code enforcer will leave a notice on the door with contact information.  Violators are given a compliance date.  If the violator is unable to fix the problem by the compliance date, sometimes they are granted an extension and provided information on assistance programs.  The code officers will sometimes even help people fill out assistance form.  If the violator does not have an obvious hardship and still has not complied, the code enforcer issues a ticket.

Tracking

Computer system
Software Developed by City - PTWIN32 
Public Awareness
Notices in paper for grass requirements
Pamphlets at City Hall about garbage
Assistance Programs

Oakland County Programs
Help people fill out forms
Availability of Codes
Office

Online

Code Specifics

Used BOCA model

Opinions & Suggestions on Corridor Keeper Program
Supports Keeper concept, but will require cooperation among jurisdictions
Keeper will need authority to pass out violations and report back to jurisdictions
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