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8 Mile Corridor Keeper Program

Existing Code Enforcer Feedback

Southfield
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Gerry Witkowski

Linda Hindman

Number of Officers
Five

Issued Equipment
Cars

Badges

Laptop Computers

Training

Office

Field

Officers usually hired with previous experience

Procedures
Potential problems are investigated.  Officers have assigned areas and complaints are given top priority (responds within 24 hrs.).  If a violation is identified, contact with the property owner or manager is attempted.  If the property owner or manager is unavailable, a door hanger is left.  If there is no response after a few days, a letter is sent.  This letter is the first official warning.  If the problem is abated sometimes the code enforcer will leave a thank-you door hanger.  If the problem is not fixed, a court certified ticket is issued.  The same general process is followed for both commercial and residential except the commercial properties will be sent a letter warning about inspections.

Estimated Cases

11,450 new cases last year
31,406 total inspections (includes re-inspections)

Almost 75% were initiated by officers

About 25% were initiated by neighbors or other
Tracking

Each inspector has own computer with a database that tells who owns the property, property lines, recent changes and if taxes are current
Software is developed by City of Southfield
Public Awareness
Pamphlets
Flyers

Cable TV

Southfielder (a quarterly local newspaper)

Radio Station

Mayors Roundtable

Homeowners Association meetings – officers attend 30 to 40 meetings a year
Assistance Programs

SHIP

CHORE

Two Kids and a Truck
Availability of Codes
City Clerk’s Office

Library

Online

Basic codes provided in Arabic

Arabic translator available along with police translation services

Code Specifics

Used BOCA model

Some are developed by City and reviewed by City attorney
Opinions & Suggestions on Corridor Keeper Program
Yes it would be a useful program

Short term goals can focus on visible parts of property, but long term goals should include entire property

Would like to have people get together, but it may be more effective to go from business to business
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